
  

 

Dear {{{Recipient Name}}}, 

 

Welcome to the Populations Science Management (PSM) Working Owner Program! As a 

Working Owner, you now have access to our GigCare™ PPO plans, powered by Detego Health. We 

will be with you every step of the way with your healthcare needs. 

 

For your records, you are officially enrolled as of on the Plan. 

 

Let's get you started! 

 

1. Physical Medical ID cards will be mailed to you shortly, however, your benefits start from the 1st of 

the month. Your provider can call us at (866)-200-2513 anytime after your coverage start date to verify 

benefits. 

 

2. Your information has been sent to Prime Therapeutics (your Pharmacy Benefit Manager) for 

processing. Your Rx (Prescription) information is listed on the Medical ID Card you'll receive in the 

mail. 

 

If you have any questions, please don't hesitate to contact our Care Guides at (866) 815-6001 or email 

us at MemberServices@detegohealth.com. 

 

We look forward to serving you! 

 

Detego Health 
 

 


